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Complaints
The international student complaints process is open 
to international students enrolled, or seeking to enrol, 
in the ϥnternational Student Program oϜered by 
Caroline Chisholm Catholic College.

For the purpose of this process, a complaint is an 
expression of dissatisfaction with an action taken or 
service provided by the Caroline Chisholm Catholic 
College. For dissatisfaction relating to a formal 
decision made, please complete and lodge the Appeals 
Form available at the www.cccc.vic.edu.au website.

Please note, this process is not for students or families 
wishing to make a complaint about Caroline Chisholm 
Catholic College, Principal, teacher or students. If 
you have a complaint involving the College principal, 
teacher or student, please contact the school. 

Complaints Process
1.ʂYou can formally lodge a complaint with Caroline 
Chisholm Catholic College by completing and 
submitting this form.

2.ʂCaroline Chisholm Catholic College’s complaints 
process will begin within 10 working days of 
receiving a completed Complaints Form.

3.ʂAfter the process has started, a staϜ member will 
contact you to discuss the details of you
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Complainant Details (Parent/Carer) 
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Complaint Details
Please outline the details of your complaint below. Attach extra pages as required (including copies of relevant 
supporting documents).

Complainant’s Signature

           Date:                   /            /  
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